
Dental Veneers Program
REGISTRATION FORM

Contact details

Name

Specialty Clinic

Country City

Mobile E-mail

I hereby confirm that:

I am currently a fully licensed dentist. I have at least 3 years of clinical experience and I am eligible to 
participate in this course.

I understand DHA course approval does not guarantee license upgrade.* I accept that licence upgdate is my responsibility and the organisers 
are not liable if such is not granted.**

I agree to the following payment plan (select one):

Option 1: Payment in small instalments  I  no discount

Option 2: Payment in two large instalments  I  5% discount

Installment 1 (Module 1)  15,500 AED (4,220 USD)   Payment due: On Registration
Installment 2 (Module 2) 15,500 AED (4,220 USD)   Payment due: 30 days Before Module 2
Installment 3 (Module 3) 15,500 AED (4,220 USD)   Payment due: 30 days Before Module 3
Installment 4 (Module 4)  15,500 AED (4,220 USD)   Payment due: 30 days Before Module 4
Instalment 5 (Module 5-10)  15,500 AED (4,220 USD)   Payment due: 30 days Before Module 5

Installment 1    36,812 AED (10,024 USD)   Payment due: On Registration
Installment 2    36,812 AED (10,024 USD)   Payment due: 30 days Before Module 4

Option 3: Payment in one large instalment  I  10% discount
One instalment   69,750 AED (18,993 USD)  Payment due: On Registration

TOTAL    77,500 AED (21,100 USD)

TOTAL    73,625 AED (20,048 USD)

Method of payment
Bank Transfer Credit Card Cheque

Account Name: CAPP EVENTS AND TRAINING LLC
Bank Name: Emirates NBD Bank
Account Number: 1015171389801 
IBAN: AE600260001015171389801
Swift Code: EBILAEAD
Branch: Mall of the Emirates
Bank Address: Emirates NBD Bank PJSC, 
P.O. Box 777, United Arab Emirates 
*All bank charges and fees to be covered by the customer.

Request a secure payment link at 
events@cappmea.com or call/WhatsApp 
+971502793711.
*3.5% credit card charges for the bank will be applied.

Cheque payment on the name 
of CAPP EVENTS AND TRAINING LLC

Signature

Date

All pricing is INCLUSIVE of 5% VAT

No hidden costs

Group registration of 2 and more participants benefit from a DISCOUNT.

Post-dated cheques (for UAE residents only) are considered as one-time 
payment and participants will benefit from a 10% discount



Signature

Date

TERMS AND CONDITIONS DENTAL VENEERS PROGRAM
1. DEFINITIONS
1.1. “Program” means the Dental Veneers Program, delivered in modules comprising theory, phantom head training, and live patient clinical training.
1.2. “Organiser” means CAPP Events & Training L.L.C (“CAPP”).
1.3. “Host Site” means Dr Sulaiman Al Habib Hospital, where live patient clinical training is hosted.
1.4. “Participant” means the applicant registering for the Program.
1.5. “Module” means a scheduled part of the Program with specific dates, learning activities, and assessments (if applicable).

2. REGISTRATION AND CONFIRMATION
2.1. Registration is confirmed only when:
(a) the registration form is fully completed and signed; and
(b) the required payment is received (first instalment or full payment, depending on the selected payment plan); and
(c) the Participant meets the eligibility requirements in clause 3.
2.2. CAPP reserves the right to accept or reject any registration at its sole discretion.

3. ELIGIBILITY AND PARTICIPATION REQUIREMENTS
3.1. The Program is open to GP dentists and Specialist dentists only.
3.2. Minimum 3 years of clinical experience is required.
3.3. The Participant must hold a valid DHA licence or a licence from another recognized regulatory authority.
3.4. The Participant is responsible for ensuring they meet all requirements set by DHA, the Host Site, and any other applicable authority for participation in clinical training.
3.5. The Participant must provide any requested documentation (licence, identification, experience verification, and other supporting documents) within the deadline 
requested by CAPP.

4. PROGRAM STRUCTURE AND SCHEDULING
4.1. The Program is delivered in modules. Module dates beyond Module 1 may be confirmed and communicated later.
4.2. CAPP may adjust the Program schedule, sequence, daily timings, faculty, format, or training location when necessary for operational, academic, clinical, or regulatory 
reasons.
4.3. Changes under clause 4.2 do not entitle the Participant to a refund, except as set out in clause 7 (cancellation by CAPP) or where required by applicable law.

5. HOST SITE RULES AND CLINICAL TRAINING REQUIREMENTS
5.1. Live patient clinical training is hosted at the Host Site. Participants must comply with all Host Site policies and procedures, including but not limited to: clinical governance, 
infection control, dress code, patient safety, consent processes, documentation standards, and any credentialing or access requirements.
5.2. The Host Site may restrict or deny access to clinical areas at its sole discretion for safety, compliance, operational, or policy reasons. In such cases, CAPP will make 
reasonable efforts to provide alternative arrangements, but no outcome is guaranteed.
5.3. Patients may be provided; however, patient availability, case complexity, attendance, and suitability may vary. The Program aims to meet clinical requirements, but specific 
clinical exposure, case mix, and exact number of cases per day cannot be guaranteed.
5.4. If the Participant brings their own patient, the patient must meet clinical suitability and Host Site requirements, and must follow all Host Site consent and screening 
procedures. The Host Site and faculty retain the right to accept or reject any patient for clinical training.

6. FEES, VAT, AND PAYMENT TERMS
6.1. All fees are in AED unless stated otherwise and are inclusive of 5% VAT.
6.2. The Participant must select one payment plan and comply with due dates.
6.3. Failure to pay any instalment by the due date may result in suspension from the Program and/or cancellation of registration without further notice.
6.4. Any bank charges, transfer fees, or foreign exchange costs are the responsibility of the Participant.
6.5. Unless otherwise stated in writing by CAPP, fees are fully inclusive as per the Program description. CAPP may revise what is included if required for safety, compliance, or 
operational reasons, and will notify Participants of any material changes.

7. CANCELLATION OR POSTPONEMENT BY CAPP
7.1. The Program will be confirmed to proceed no later than 14 days prior to the scheduled start date of Module 1.
7.2. If sufficient confirmed registrations are not received at least 14 days before the scheduled start date of Module 1, CAPP may cancel or postpone the Program.
7.3. CAPP may also cancel or postpone the Program, or any module, due to faculty unavailability, Host Site constraints, regulatory changes, force majeure, or operational 
reasons beyond reasonable control.
7.4. If CAPP cancels the Program before it starts, confirmed Participants will be notified and will receive a full refund of fees paid to CAPP for the Program.
7.5. If CAPP cancels a module after the Program has started, CAPP may, at its discretion, reschedule the module or provide an alternative delivery format. If rescheduling is 
not feasible, CAPP will determine an appropriate partial refund or credit for the cancelled module only (excluding modules already attended).

8. CANCELLATION BY THE PARTICIPANT, NON-ATTENDANCE, AND REFUNDS
8.1. Any cancellation request must be submitted in writing to CAPP Events & Training L.L.C.
8.2. A Participant may nominate a substitute dentist at any time at no charge, subject to CAPP approval and the substitute meeting the eligibility requirements in clause 3.
8.3. Refunds (if applicable) are based on the selected payment option and the timing of the written notification, as follows:
(a) Payment Option 1 (6 instalments)
A 50% refund will be provided (excluding VAT, bank charges, and any other charges related to the payment) if CAPP Events & Training L.L.C. receives written notification at least 
3 months prior to the start of the module. No refund will be given after this date.
(b) Payment Option 2 (2 instalments)
A 50% refund will be provided (excluding VAT, bank charges, and any other charges related to the payment) if CAPP Events & Training L.L.C. receives written notification at least 
3 months prior to the start of the first module of the year. No refund will be given after this date.
(c) Payment Option 3 (1 instalment)
A 50% refund will be provided (excluding VAT, bank charges, and any other charges related to the payment) if CAPP Events & Training L.L.C. receives written notification at least 
3 months prior to the start of the first module of the first year. No refund will be given after this date.
8.4. No refunds will be made for non-attendance, partial attendance, late arrival, missed days, travel disruption, visa issues, or failure to obtain leave from employment.
8.5. For clarity, VAT, bank charges, and any other charges related to payment processing are not refundable in any case.

* I understand that this program is approved by the Dubai Health Authority (DHA). However, DHA approval of the program does not guarantee, or entitle me to, a license 
upgrade following completion of the program. I acknowledge that obtaining a license upgrade is entirely my responsibility, including meeting all DHA eligibility requirements 
and completing any required applications, documentation, and assessments.
** I understand that this program is intended to support my application for a DHA license upgrade; however, no outcome is promised or guaranteed. I agree that the 
organisers provide no assurance that a license upgrade will be granted and accept no liability or responsibility if a license upgrade is not obtained for any reason, including 
(but not limited to) changes in DHA policies, regulations, procedures, or eligibility requirements, or any other circumstances.

9. SPECIAL CIRCUMSTANCES
9.1. Special consideration may apply if a Participant must cancel or interrupt participation due to circumstances beyond their control, such as force majeure, severe illness, 
severe accident (medical certificate required), or death of the Participant or a close family member.
9.2. Under clause 9.1, CAPP may offer rescheduling, deferment to a future cohort, substitution, or a partial refund for un-attended modules only. Modules already attended 
are not refundable.

10. DHA APPROVAL AND LICENSE UPGRADE DISCLAIMER
10.1. The Program is approved by the Dubai Health Authority (DHA) under reference DHA/MERD/AC/26/0015.
10.2. DHA approval of the Program does not guarantee, or entitle any Participant to, the granting of a license upgrade following completion.
10.3. Obtaining any license upgrade is solely the Participant’s responsibility, including meeting DHA eligibility requirements and completing any required applications, 
documentation, assessments, and fees.
10.4. CAPP and the Host Site provide no assurance that a license upgrade will be granted and accept no liability if a license upgrade is not obtained for any reason, including 
changes in DHA policies, regulations, procedures, or eligibility requirements.

11. PROFESSIONAL CONDUCT, SAFETY, AND REMOVAL FROM THE PROGRAM
11.1. Participants must behave professionally and comply with faculty instructions, clinical governance, and safety requirements at all times.
11.2. CAPP or the Host Site may remove a Participant from a session or the Program for safety reasons, misconduct, non-compliance, or behaviour that risks patient safety or 
program integrity.
11.3. Removal under clause 11.2 may be treated as a withdrawal with no refund.

12. CLINICAL OUTCOMES, SUPERVISION, AND RESPONSIBILITY
12.1. The Program is educational and supervised. Clinical decisions during training remain subject to faculty oversight and Host Site policies.
12.2. The Participant remains responsible for practising within their competence and regulatory scope, and for following all clinical instructions and protocols.
12.3. No guarantee is given regarding specific clinical outcomes, case availability, or number of procedures completed per day.

13. INTELLECTUAL PROPERTY AND USE OF MATERIALS
13.1. All Program materials are the intellectual property of CAPP and/or faculty and may not be copied, recorded, shared, published, or distributed without prior written 
consent.
13.2. Recording of sessions, photography, or video may be prohibited in clinical areas and is subject to Host Site policy and patient confidentiality requirements.

14. CONFIDENTIALITY, DATA PROTECTION, AND PATIENT PRIVACY
14.1. Participants must maintain strict confidentiality of patient information and comply with all applicable patient privacy obligations and Host Site policies.
14.2. CAPP will use Participant personal data for registration, administration, certification, and communications related to the Program. CAPP may share necessary information 
with the Host Site and regulators where required for compliance and participation.

15. CERTIFICATES AND COMPLETION
15.1. Certificates of attendance or completion (if applicable) may be issued subject to attendance requirements, payment completion, and compliance with Program rules.
15.2. CAPP may withhold certification if fees are outstanding or if the Participant is removed for misconduct.

16. FORCE MAJEURE
16.1. CAPP is not liable for delay, postponement, or cancellation caused by circumstances beyond reasonable control, including but not limited to governmental actions, 
regulatory changes, pandemics, public health restrictions, Host Site operational constraints, or other force majeure events.

17. LIABILITY
17.1. To the maximum extent permitted by applicable law, CAPP is not liable for any indirect, incidental, or consequential loss arising from participation in the Program.
17.2. Nothing in these Terms limits liability where such limitation is not permitted by applicable law.

18. GOVERNING LAW AND JURISDICTION
18.1. These Terms are governed by the laws of the United Arab Emirates, as applicable in the Emirate of Dubai.
18.2. Any dispute shall be subject to the jurisdiction of the competent courts of Dubai, UAE.

19. CONTACT
For questions regarding registration, payments, and administration, contact CAPP at the published events email and telephone number.



Signature

Date
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CAPP EVENTS & TRAINING LLC
Onyx Tower 2 | Office P204 & P205 | The Greens | Dubai | UAE
Mob/WhatsApp: +971502793711 | E-mail: events@cappmea.com | Web: www.cappmea.com

ORGANISED BY HOSTED BY

DR SULAIMAN AL HABIB 
HOSPITAL

Submit the signed  document to event@cappmea.com.
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